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The Teal Jones Group underwent a re-registration assessment of their sustainable forest management (SFM) 
system to the CAN/CSA Z809-2016 Sustainable Forest Management Standard from September 6 - 8, 2017.  
The audit was conducted by PricewaterhouseCoopers LLP (PwC) on a portion of the Defined Forest Area 
(Tree Farm License No. 46 and Timber License T0910 within the Arrowsmith Timber Supply Area at Teal 
Jones’ Honeymoon Bay Operations).  The Defined Forest Area also includes Forest License FL A19201 and 
Timber License T0822 within the Fraser Valley Timber Supply Area at Teal Jones’ Fraser Valley Operation; 
these sites were not field audited during this assessment but records of operational activities for this area and 
general sustainable forest management system components were reviewed at the Teal Jones Surrey, BC 
corporate office.  The assessment comprised of 8.0 days onsite and 2.0 days for offsite work.  Activities 
assessed at Honeymoon Bay Operations included the following forest management activities:  planning (office 
review), harvesting (3 active sites, 3 completed sites), road construction/maintenance (4 completed sites), 
planting/silviculture (4 completed sites) and a fisheries habitat enhancement project (1 completed site). In 
some cases, single field sites reviewed had multiple activities occurring and/or completed activities which have 
been included in sample numbers presented.  The objective of the audit was to confirm the management 
system complies with the applicable elements of the Standard; to confirm the organization complies with its 
own SFM policies and procedures; to confirm the management system is suitable and effective for the 
organization; and to confirm the management system enables the client to achieve its own SFM objectives. 

The audit team included Shawn Ellsworth, RPF, (EMS LA - Lead Assessor), James Lucas, RPF (EMS LA – 
Assessor) and Jeff Koch, RPF (EMS LA - Assessor).  Robert Volkman, RPFT was present as a Standards 
Council of Canada (SCC) witness auditor assessing the overall audit process utilized by the audit team to reach 
their conclusions for suitability.  The Teal Jones SFM representative was Chris Harvey, RPF.  The audit 
involved field tours and office visits (interviews and file reviews) of the Honeymoon Bay and Fraser Valley 
operations as well as interviews with 10 Teal Jones staff, 8 contractors working on the DFA and 6 public 
advisory group members.  Two government official from the British Columbia Ministry of Forests, Lands and 
Natural Resource Operations was interviewed during this audit and Teal Jones’ compliance record was 
examined.  There were no significant concerns brought forth by any individuals interviewed with regards to 
Teal Jones forest management, environmental performance or the public advisory group process during the 
assessment.  Requirements assessed included the scope of the Teal Jones 2017 Sustainable Forest Management 
Plan. 

SFM REQUIREMENTS ASSESSED 

Defined Forest Area (DFA) – Honeymoon Bay Operations (TFL 46, TL TO910 – Field & Office Review) & 
Fraser Valley Operations (FL A19201, TL T0822 - Office Review) 

Elements Audited Indicators Reviewed Office/Field 
Element 1.1 – Ecosystem 
Diversity 

C1.1.3:  Forest Area by Seral Stage or Age Class 
C1.1.4:  Degree of Within-Stand Structural Retention 

Office 
Field 

Element 1.2 – Species 
Diversity 

C1.2.1:  Degree of  Habitat Protection for Selected Focal Species, 
Including Species at Risk 
C1.2.2:  Degree of Suitable Habitat in the Long Term for Selected Focal 
Species, Including Species at Risk 

Office 

Office 

Element 1.4 – Protected 
Areas and Sites of Special 
Biological Significance 

C1.4.2:  Proportion of Identified Sites with Implemented Management 
Strategies 

Office/Field 

Element 2.1 – Forest 
Ecosystem Condition and 

C2.1.1:  Reforestation Success 
C2.1.3:  Additions and Deletions to the Forest Area 

Office/Field 
Office 
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Elements Audited Indicators Reviewed Office/Field 
Productivity D2-2:  Reportable Spills Office/Field 
Element 3.2 – Water 
Quality and Quantity 

C3.2.1:  Proportion of Watershed or Water Management Areas with 
Recent Stand-Replacing Disturbance 
C3.2.2:  Proportion of Forest Management Activities Consistent with 
Prescriptions to Protect Identified Water Features 

Office 

Office/Field 

Element 4.1 – Carbon 
Uptake and Storage 

C4.1.1:  Net Carbon Uptake 
D4-1:  Long Term Products 

Office 
Office 

Element 5.1 – Timber and 
Non-Timber Benefits 

C5.1.1:  Documentation of the Diversity of Timber and Non-Timber 
Resources, Including Products and Services Produced in the DFA 
C5.1.2:  Evidence of Open and Respectful Communications with Forest 
Dependent Businesses, Forest Users and Local Communities to 
Integrate Non-Timber Resources into Forest Management Planning.  
When Significant Disagreement Occurs, Efforts Towards Conflict 
Resolution are Documented 

Office 

Office 

Element 5.2 – 
Communities and 
Sustainability 

C5.2.1:  Level of Participation and Support in Initiatives that Contribute 
to Community Sustainability 

Office 

Element 6.1 – Fair and 
Effective Decision-Making 

C6.1.1:  Level of Participant Satisfaction with the Public Participation 
Process  
C6.1.3:  Availability of Summary Information on Issues of Concern to 
the Public 

Office 

Office 

Element 6.2 - Safety C6.2.1:  Evidence of Co-operation with DFA-Related Workers and their 
Unions to Improve and Enhance Safety Standards, Procedures and 
Outcomes in all DFA-Related Workplaces and Affected Communities 
C6.2.2:  Evidence that a Worker Safety Program has been Implemented 
and is Periodically Reviewed and Improved 

Office 

Office 
Element 7.1 – Aboriginal 
and Treaty Rights 

C7.1.1:  Evidence of a Good Understanding of the Nature of Aboriginal 
Title and Rights 

Office 

Element 7.2 – Respect for 
Aboriginal Forest Values, 
Knowledge and Uses 

C7.2.2:  Evidence of Understanding and Use of Aboriginal Knowledge 
through the Engagement of Willing Aboriginal Communities, Using a 
Process that Identifies and Manages Culturally Important Resources and 
Values 

Office 

Previous Year’s (2016) Results 
The assessment reviewed the previous year’s (2016) assessment results and there were no  Nonconformities.    

There were 4 Opportunities for Improvement and these have been closed off to the satisfaction of the auditors. 

Results of the 2017 Assessment 
There were 2 Minor Nonconformities identified. 

463-RA-NC-01:  During the 2017 Re-registration assessment there were a few instances where fire 
extinguishers were found to not be in compliance with legal requirements under The British Columbia Fire 
Code 2012. These instances included a danglehead processor on cutblock 5130 which had two fire 
extinguishers that had no evidence of being inspected and tagged in the last year.  One fire extinguisher on a 
machine on cutblock 8444 was not charged and one fire extinguisher in a crew vehicle had no evidence of its 
last inspection.  

436-RA-NC-02:  Teal Jones has made a commitment to its PAG’s to report both spills that are greater than 
provincial thresholds, and those that are “environmentally significant.” As such, Teal Jones contractors have 
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been instructed to report all spills which occur during operations regardless of size. During the 2017 Re-
Assessment it was found that one “environmentally significant” spill (~35L, occurring within the calendar 
year) was not reported to Teal Jones, and that operators and harvesting supervisors were unclear about the 
expectations to report all spills to Teal Jones. 

There were 3 Opportunities for Improvement were identified: 

463-RA-OFI-01:  Teal Jones has developed an indicator for carbon sequestration (4.1.1) for the Fraser Valley 
and Honeymoon Bay DFA’s which reports on the area of road rehabilitated and planted annually. Teal Jones 
may wish to consider developing further indicators which address the guidance document found in the new 
CSA Z809-16 standard (see A.6.3.4.3 guidance). 

463-RA-OFI-02:   Block housekeeping was generally not an issue across harvest units that were visited during 
the assessment. However, regular housekeeping could have been improved on harvest unit 5715. Issues on this 
block included evidence of multiple small oil stains (approximately 1m2 or less) on roads across the block, as 
well as waste cable and garbage. However, this block had not been closed out completely due to an abrupt shut 
down of operations given an extreme fire danger rating.  On block 5130 a loader had a steady drip of oil from 
the undercarriage and was in clear need of maintenance. While this spill had been reported to the site contract 
supervisor, action had yet to be taken to correct the issue, including notifying Teal.  Teal Jones may wish to 
consider reviewing housekeeping expectations, equipment condition and timelines for addressing issues with 
its contractors.   

463-RA-OFI-03:  A number of bridges were observed in the Tuck Lake area and some were missing a 
complete set bridge delineators.  Teal Jones may wish to review the bridge maintenance program to ensure 
bridges consistently meet provincial requirements in the Forest Road Regulation.   

Teal has provided action plans for each of the above opportunities for improvement and intends to implement 
the plans prior to the 2018 audit. 

Good Management Practices 

The following good management practices were noted:

1) In general Teal Jones did an excellent job of identifying and protecting karst features on the harvest 
units that were viewed on the 2017 Re-Registration audit. 

2) All PAG members that were contacted during the assessment were very supportive of Teal Jones’ 
efforts to keep the PAG relevant and provide value for the stakeholders involved. 

3) On one road network a contractor was going beyond normal expectations with regard to fire hazard 
abatement. Efforts included watering landings. 

4) Efforts to keep PAG members informed and engaged include a guide book to help new members 
understand the CSA process and their duties with regard to the standard. 

Conclusion of the Assessment 
The Teal-Jones Group will to be registered to the CSA Z809-2016 Sustainable Forest 
Management Standard. All of the applicable requirements of the standard were considered to be adequately 
implemented.  The certification was issued on October 29, 2017 and will expire on October 28, 2022.  The 
next audit will be scheduled for August/September 2018 and will focus on sampling the Fraser Valley 
operations which were not field sampled in 2017.  For further information on the Teal Jones SFM system 
please view the Teal Jones website (http://tealjones.com) or contact the Teal Representative at 
environment@tealjones.com.


